
2.5.1 Mechanism of internal/external assessment is transparent and the Grievance Redressal 

system is time bound and efficient in YSM Ranchi 

The college is dedicated to ensuring transparency and fairness in the internal assessment. 

Pattern of Internal /External Assessment 

As an affiliated college of Ranchi University, YSM adheres to the university's regulations regarding 

the internal assessment, which is based on the mid-semester examination carrying 25% weightage 

for undergraduate (UG) core papers and 30% weightage for postgraduate courses. The remaining 75% 

weightage for undergraduate courses and 70% weightage for postgraduate courses is allocated to the 

external assessment, which is based on the End Semester Exam conducted by Ranchi University. 

Besides that, the NEP curriculum has been embraced by the college since the Academic year 2022-

23, wherein there is a provision of internal assessment of 25 marks of which 5 marks are accorded to 

attendance as well. Both internal and external assessments have descriptive as well as multiple-choice 

questions which provide an understanding of not only the conceptual subject knowledge but also the 

writing skills of the students. The project is a part of the curriculum in a few courses in which besides 

the project report writing, the viva voce examination is conducted in the presence of both internal as 

well as external examiners. These project-based assignments help assess their creativity, problem-

solving skills, and confidence besides their domain knowledge. 

Course Structure and Scheme of Examinations (Under CBCS) 



Marks Distribution of Internal and External Assessments (Under CBCS) 

Assessment Pattern under New Education Policy (NEP) 2022 

• Science Theory



• Science practical

• Theory (Arts and Commerce)

Assessment through Viva-Voce in the presence of External Examiner for M. Com 



Improvement Tests: -Departments also conduct a special mid-semester examination to facilitate 

the low scorers and/or   absentees in the mid-semester examination. 

Sample Notices of Re-exam for the absentees/low scorers 



Clear Evaluation Criteria and Open Communication Channels to ensure Transparency 

The faculty members ensure that the criteria for internal and external assessments are clearly defined 

and communicated to all the students. Specifically, during student induction meetings, a dedicated 

session is conducted on examinations. In this session, all students are thoroughly briefed on the 

patterns of both internal and external assessments, ensuring a comprehensive understanding of the 

assessment processes.  

 Information regarding assessment guidelines, patterns, and schedules is made easily accessible to 

students well in advance of examinations. The details are not only communicated during classroom 

instructions but are also disseminated through common departmental and semester-specific 

WhatsApp groups. This ensures that students are well-informed about the upcoming assessments. 

Faculty members also ensure their availability to the students to address any concerns related to 

assessments. Furthermore, assessment results are conveniently accessible to students through the 

college's e-portal. Parent-teacher interactions are held to apprise the guardians of the student’s 

progress. 



 

 

 



 

 

Schedule of Diksha Aarambh with a sesssion on Examination (highlighted) 

 



 

 

 

Parents being apprised of the performance of their ward. 

 

 

Assessment results are conveniently accessible to students through the college's e-portal. 



 

Grievance Redressal 

The college has a grievance redressal system in place, which accepts grievances through both online 

and offline channels. Any grievances, especially those related to examinations, are promptly taken 

care of. If there are any discrepancies regarding examinations, the respective academic department 

and/or the examination department immediately handle the matter. The grievance forms duly filled 

in by the aggrieved student are forwarded immediately to the relevant authorities. There is a grievance 

policy in place that spells out Grievance Handling Authority (Level I and Level II) depending upon 

the nature of the grievance. In cases where the issue needs to be escalated to the Examination and 

Publication Department Committee (EPDC), Ranchi University, the college takes responsibility for 

the redressal process. All such grievances are properly documented as well. 

Sample Student Grievance form pertaining to assessment.



 

As an affiliated college, matters concerning end semester examinations and their scheduling are 

handled in accordance with the established policies of the affiliating university (Ranchi University). 

Besides that, any discrepancy pertaining to the Admit Card, Registration and other aspects related 

to examination/assessment, they are also redressed through the official WhatsApp group created by 

the Affiliating university.  

Ranchi University Grievance Link: 

https://www.ranchiuniversity.ac.in/index.php?option=com_content&view=article&id=160&Itemi

d=409 

 

Screenshot of resolution of Grievance through WhatsApp.

https://www.ranchiuniversity.ac.in/index.php?option=com_content&view=article&id=160&Itemid=409
https://www.ranchiuniversity.ac.in/index.php?option=com_content&view=article&id=160&Itemid=409


 

 


