
 

 

6.2.2 Implementation of e-governance in the areas of operations 
 

 

 

S.no 

 

Particulars 

 

Page No. 

 

(A) 

 

E-governance in Administration 

 

2-10 

 

(B) 

 

E-governance in Finance and Accounts 

 

11-24 

 

(C) 

 

E-governance in Student Admission and Support 

 

25-32 

 

(D) 

 

E-governance in Examination 

 

33-39 



 

 

 

E-governance in YSM 

YSM has implemented e-governance in various areas of operation, including Administration, Finance 

and Accounts, Student Admission and Support, and Examination. 

(A) E-GOVERNANCE IN ADMINISTRATION: 

The college has implemented e-governance in the following areas of administrative operations. 

1. e-college Portal on the college website 

The e-college portal, on the college website, permits teachers and students to access it from any location 

using their respective login credentials, including a unique login ID and password. The portal designed 

for faculty members incorporates the following features: 

 

 

(a) Utkarsh- Documentation of all aspects of academic delivery and other engagement of faculty 

members on an everyday basis. 
 

Figure 1: Utkarsh for academic documentation 



 

 

(b) Leave Application -Leave applications are seamlessly processed through the online leave 

application feature on the e-college portal. This functionality not only displays the current 

status of leave processing but also provides information on the remaining balance of available 

leaves. 

 

Figure 2: Online leave application feature 



 

 

(c) Salary Slip- Monthly salary slips are accessible for download online through the individual 

dashboards on the e-college portal. 
 

Figure 3: Online salary slip access 



 

 

(d) Office Orders/Documents -The Document section within the e-college dashboard for faculty 

members includes embedded content such as office orders, committee compositions, and 

essential documents like the role/charter of committees. Moreover, the Mahavidyalaya aims to 

enhance the functionality of the e-college portal by integrating additional features such as 

mentoring, feedback collection. 

 

Figure 4: Document section E-college 

2. Biometric Attendance 

The Bio-metric attendance system tracks teachers' check-in/check-out times electronically, ensuring 

transparency through monthly reports and email notifications to the employees. 
 

Figure 5: Biometric Attendance report via mail 



 

 

 
3. Domain-based email 

Essential administrative tasks like sharing of appraisal formats, feedback forms, departmental 

proposals and their approvals, report sharing are efficiently managed through email 

communication. 
 

Figure 6:Communication through domain based email 



 

 

(4) Pension Slips for Retired Faculty members: 

The recently introduced function enables retired faculty members to conveniently download their 

pension slips online through the college website. 

 

Figure 7: Pension silp download portal 



 

 

 
4. Official WhatsApp Groups/Telegram Channel: 

The college manages various WhatsApp groups, each designated for specific purposes. For example, 

the YSM Notice Board is exclusively administered by designated members of the college who share 

notices, notifications, and office orders. Additionally, there is a WhatsApp group named YSM 

Academics/Exams, which serves as a platform for faculty members to document their daily academic 

activities. This group includes authorities and facilitates the sharing of pertinent academic details. 

Furthermore, the official Telegram channel boasts a membership exceeding 3400 individuals, and it 

serves as a channel for disseminating all relevant information. 
 

 

Figure 8: Notification through official Whatsapp and telegram notice channel 



 

 

 
5. College Website 

The college website is a repository of diverse information, encompassing event updates, details about 

placement drives, job vacancies, tender invitations, admissions, fee-waiver, registration and 

payment for certificate courses, examination results, grievance registration, application for TC, 

notifications, and more. 
 

 

Figure 9: Diverse information via notification on Website 
 

Figure 10: Call for applications against vacancy 



 

 

 
 

 
6. SMS Messaging System 

For communication with students, alumni and their parents regarding the college employs a bulk SMS 

service. 
 

 

Figure 11: Communication via bulk messaging 



 

 

 
 

 
(B) E-GOVERNANCE IN FINANCE AND ACCOUNTS: 

. In Finance and Accounts specifically, several key initiatives have been undertaken: 

1. Online fee collection: 

The college has successfully implemented an accessible and secure online fee collection 

process via the e-College platform hosted on our website, https://ysmranchi.net. Through this 

system, students can conveniently pay their course fees using various methods such as Debit 

Card, Credit Card, UPI, or Internet Banking. Immediate eligibility to print payment receipts 

and admit cards follows successful payments, while clear instructions guide students in 

reporting failed transactions or double payments to ysmadmission@gmail.com. The e-College 

dashboard empowers our account department to monitor fee collections in real-time and issue 

timely notifications regarding fee dues on ysmranchi.net, ensuring transparency and efficiency 

in the fee collection process. Following are the steps 

Login e-College at YSM website https://ysmranchi.net with student-id and password 
 

 

Figure 12: Login e-College at YSM website https://ysmranchi.net with student-id and password 

mailto:ysmadmission@gmail.com


 

 

 

 

 

Figure 13: Click on “Pay Online fee” 
 

Figure 14:Online Payment: Payment can be made through Debit Card / Credit card / UPI / Internet Banking. 



 

 

 

 

Figure 15:Analyse fee dues through the e-college dashboard 
 

Figure 16: Notice can be issued at the notification section of the official website ysmranchi.net 



 

 

2. Automated Salary Processing and Digital Salary Slips: 

YSM has embraced automation in its salary processing system. Electronic salary slips are now 

generated, providing employees with secure access to their pay information. 
 

Figure 17:Monthly salary slips are accessible for download online through the individual dashboards on 
the e-college portal 



 

 

 

 

Figure 18:Sample salary slip as downloaded from the faculty dashboard. 



 

 

3. Streamlined Fund Transfers through RTGS and NEFT: 

These online fund transfer methods through the UCO Bank Extension counter at the College 

campus guarantee swift, secure, and efficient financial transactions. This technology is leveraged 

for vendor payments, and other financial disbursements, ensuring that YSM's financial ecosystem 

runs seamlessly. 
 

Figure 19:Razorpay Dashboard 

4. Internet Banking for Tracking Transactions: 

Internet banking at YSM enables seamless transaction tracking and passbook access, 

fostering transparency and financial awareness among stakeholders, thus enhancing trust in 

the institution's financial operations. 
 

Figure 20: Internet banking 



 

 

 

 

Figure 21: Internet banking statement viewing feature 

5. E-governance tools in Income Tax Management: 

E-governance tools have been introduced to Facilitate tax filings, ensuring compliance with tax 

regulations while reducing administrative complexities. The process of Individual TDS Computation 

and management follows this process: 

 

• Demanding of Individual tax declaration through mail. 

Figure 22: Call for tax declaration through mail 



 

 

 

 

• Receiving declaration (form 12BB). 

 

Figure 23: Form 12-BB for declaration of tax 

 

• Individual tax computation. 

Figure 24: Tax computation 



 

 

• Sending the computed sheet to CA office for filing return 
 

 
Figure 25: Shared computed tax sheet with CA 

 

• Receiving acknowledgement (26Q) statement from and Receiving Form 16 from CA 

 

Figure 26: FORM 16 received from CA and distributed 



 

 

• Office Distribution of individual form 16 and maintaining individual tax file. 

 

Figure 27: Maintenance of individual tax file 



 

 

6. Procurement and Transparent E-Tendering: 

YSM's website now hosts an e-tendering platform that promotes transparency, competition, and 

cost efficiency in procurement. 
 

Figure 28: Tender notice on website 
 

Figure 29: Notice inviting tender 



 

 

7. Digital Approval Mechanisms: 

Financial decision-making and approvals at YSM have been accelerated using digital platforms 

like emails and Zoom meetings. This approach not only strengthens accountability but also 

guarantees transparency, minimizing paperwork and facilitating prompt responses. As outlined in 

the Finance Matrix of the college, any payment exceeding threshold amount requires approval from 

the Finance Committee, a process efficiently conducted through emails and Zoom meetings. 
 

 

Figure 30: Online meet mail for financial discussion 

8. MIS Reports: 

To monitor and analyze online fee receipts, YSM generates daily MIS (Management Information 

System) reports. These reports provide valuable insights into financial trends, empowering YSM 

to make informed decisions regarding budgeting and financial planning. 
 

Figure 31: MIS report 



 

 

 
9. Online Purchase Committee Meetings and Email Approvals: 

Purchase committee meetings at YSM now take place online through Zoom, with approvals 

facilitated via email. This streamlined approach accelerates decision-making for procurement and 

reduces the need for in-person meetings. 
 

Figure 32: Link of purchase committee online meet via email 
 
 
 

 

10. Tally Accounting in Real-Time: 

YSM has transitioned to an online mode for Tally accounting, enabling real-time tracking and 

access to financial data from various locations. This cloud-based solution enhances flexibility and 

collaboration within the finance and accounts team. 
 

Figure 33: Tally accounting 



 

 

 
11. Online Internal Audit with Tally: 

The internal audit process at YSM has been partially digitized through the use of web-based 

Tally accounting. This online access to financial records ensures that audit processes are more 

efficient and can be conducted remotely. 
 

Figure 34: Online internal audit 

12. E-Governance in Budgeting for College Budgets: 

The budget meetings at YSM are occasionally conducted online using Zoom, while the ultimate 

approval occurs during the offline Governing Body (GB) meeting. However, the initial budget 

brainstorming is facilitated through online communication channels such as emails and Zoom 

meetings. This streamlined process expedites decision-making, minimizes reliance on physical 

gatherings, and effectively addresses budgetary concerns, resulting in efficient resolutions while 

conserving time and resources. 



 

 

(C) E-governance in Student Admission and Support: 

The Mahavidyalaya has implemented E-governance in following areas for student 

admission and support: 

a) Online student admission 

The Mahavidyalaya provides facility for online enrolment into the college using the admission 

portal and e-prospectus of the institution is also available. 
 

Figure 35:Online admission portal 

 

 



 

 

 

 
b) E-college portal with distinct Login ID and password for each student 

Every student has their distinct profile on E-college portal which helps them avail online 

services related to Mahavidyalaya. 
 

 

 

Figure 36: E-college portal of student 



 

 

 
 
 

c) Online Fee Payment 

The Mahavidyalaya has streamlined online fees submission for students by providing the 

facility. 
 

Figure 37:Screenshot of fee submission 



 

 

 

 
d) Online Application for Fee-Waiver 

The Mahavidyalaya has online facility for students to apply for fee waiver. 
 

Figure 38: Online fee waiver portal 



 

 

 

 
e) Online registration to Add-on courses 

Students are provided with add-on courses and the registration process is online. 

 

Figure 39: Online portal for Add-on courses 

f) Online Application for Transfer Certificate 

The Mahavidyalaya provides portal for online application for transfer certificate. 

 

Figure 40: Screenshot documents of registration portal for Transfer Certificate 



 

 

 

 

 

g) Online submission of Grievances 

The Mahavidyalaya has provision of online submission of grievances which is directly routed 

to the grievance redressal cell. 

 

Figure 41: Grievance registration portal 

h) E-library (N-List, OPAC ,email alerts, E-notes etc) 

The library at Mahavidyalaya has upgraded in digital fronts and provides services like N-list, 

OPAC, Email alerts and E-notes. 

                

Figure 42: OPAC at Library portal 



 

 

 

 

Figure 43: student notes 
 
 

 

i) Jigyasa for student faculty interactions. 

The Mahavidyalaya has its own Jigyasa portal where students and faculties can interact with 

basic motive of question-answers. 

 

Figure 44: Jigyasa portal for student-faculty interaction 



 

 

 
 
 

 
j) YouTube channel 

Mahavidyalaya has its YouTube channel for dissemination of recorded lectures, admission 

tutorial, live steaming of webinars and other important events. 
 

Figure 45: YSM YouTube Channel 



 

 

 

 
(D) E-Governance in Examination: 

The Examination department at YSM and the affiliated University practices E-governance, and the 

process flows from University level to student level, facilitating issues related to the following 

stages: 

(I) End Semester Examination conducted by the Affiliated University 

a. Notification of Examination – 

1. Ranchi University (affiliating University) notifies details of form fill-up on its official 

website. 
 

Figure 46: Snapshot of RU examination portal 

2. Thereafter, the college notifies students via the following platforms: 

• College Website 

• Official Telegram Channel of the College 

• Department/Semester-specific WhatsApp groups. 



 

 

 

 
 

Figure 47: Notification on college website 
 
 

 

Figure 48: Exam notification in official Telegram channel of college 



 

 

 

  

Figure 49:Exam notification in department/semester specific WhatsApp group 



 

 

 

 
b. Filling of Examination form on the Ranchi University website after online payment. 

 

 

Figure 50: Student portal for examination form fill-up 

c. Notification of Exam Schedule and Examination Centre through the aforementioned 

channels. 
 

Figure 51:Notification of Exam Schedule on RU website 



 

 

d. Downloading of Admit Card by students from the R.U. Examination Portal. 
 

Figure 52: Portal to download admit card (RU website) 
 

 

e. Downloading of Result/ Marksheet from the R.U. Examination Portal by students for ready 

reference. 
 

Figure 53: Online download of marksheet 



 

 

 
 

 
(II) -Semester Examination/Internal Examination 

a. Notification of Examination by the Departments: 

The departments communicate the schedule for the internal examination through the 

department/semester specific WhatsApp groups. 
 

Figure 54:Notification of mid-sem exam in department/semester specific WhatsApp group 



 

 

 
 

 
b. Submission of Question Papers: 

Question papers are submitted by the academic departments to the examination department via 

email at the e-mail id created for the same: ysmexam834004@gmail.com. 
 

Figure 55:Submission of mid-semester question to exam department via email 

c. Post-Conduct of the Mid-Semester Examination: 

After the completion of the mid-semester examination, the marks foil along with corresponding 

attendance records should be submitted online to the following mail_id: 

ysmmidsemestermarks@gmail.com. 
 

Figure 56: Submission of attendance and marks foil of mid-semester exam via email 

mailto:ysmexam834004@gmail.com
mailto:ysmmidsemestermarks@gmail.com


 

 

 


