
 
 

 
 

(I) Performance Appraisal 

(A) Performance Appraisal System at YSM 

Performance Appraisal is an annual methodical assessment of employees across various categories to 

gauge their performance and facilitate their academic growth and development. At the commencement 

of each academic year, the college conducts the appraisal of the following: 

a. Teachers appointed against sanctioned posts. (Annexure I) 

b. Teachers appointed on a contractual basis in Degree and Centre for Vocational Studies (CVS). 

(Annexure-II) 

c. Non-teaching staff (Gr. III and IV) appointed against sanctioned posts. (Annexure III) 

d. Non-teaching staff employed on a contractual basis. (Annexure IV). 

 

(B) Process of the Annual Appraisal at YSM  

The self-appraisal system at Mahavidyalaya operates as follows: 

 

1. The self-appraisal form is shared with all employees, while permanent teaching faculties also 

receive the CCR. Faculty members and certain Grade III non-teaching staff receive the appraisal 

formats via email, while hard copy formats are provided to others. 

  

2. Filled forms, accompanied by supporting documents, are shared via email by the specified 

deadline. 

 

3. The submitted appraisals undergo processing through the subsequent stages: 

• Appraiser (Principal) 

• Reviewer (Secretary) 

• Acceptor (Vice-Chairman) 

  

4. Thereafter, the individual being appraised interacts with the aforesaid members as per the 

designated schedule. During the interaction sessions, the management provides feedback and 

also identifies the support individuals need to enhance their performance. During Covid-19, such 

interactions were held online. 

  

Furthermore, for permanent faculties, eligible for promotion following government 

notifications and criteria Annual performance appraisal in a prescribed format will form 

the basis of recommendation for promotion (Annexure V), specific processes are executed 

based on the appraisal and guidelines. The Screening Committee of the college examines the 

supporting documents shared by concerned faculty members. Post that, an internal review of the 

documents, their CCRs are filled by the Principal and forwarded for promotion to the 

affiliated university.  

 

 



 
 

 
 

Contractual teaching faculties at CVS receive performance ratings on a scale from 0 to 10. Based on 

these ratings, their salaries are adjusted by increments of 10%, 12%, or 15%, effective annually from 

July 3rd. Salary increments for non-teaching contractual employees are also determined through 

performance ratings. 

 

(II) Employee Welfare and Career Advancement Measures 

The institution prioritizes the well-being of both its teaching and non-teaching staff, offering 

opportunities for career progression and welfare measures. Besides, the provision of timely salaries to 

all the employees, the college adheres to university standards in terms of leave policies, holidays, and 

retirement benefits for both teaching and non-teaching staff. Additionally, the college extends further 

welfare measures to its members. 

(A) Financial Benefits 

 

● Interest-free Loan: The facility is extended to employees who are not on the government payroll 

to meet contingent situations. (Annexure VI)                               

● Term deposits: Mahavidyalaya has initiated a facility in which if the deposit in PF account 

increases from 25000 the extra amount is transferred to the term deposit for a better rate of 

Interest. (Annexure VII) 

● During the COVID-19 pandemic, the college retained all its employees and provided further 

financial assistance through a ‘COVID Allowance’. This support was extended to both 

contractual staff and employees appointed under government-sanctioned positions who did not 

receive their full salaries. In total, an amount of Rs 6,60,000 was disbursed to 66 individuals 

during this challenging period. (Annexure-VIII) 

● In 2023, the college implemented a 'Campus Life Allowance' amounting to Rs 3,000 per month 

for contractual employees paid on a per-class basis. (Annexure- IX) 

● The parent organization, YSS, provides financial aid for medical reasons to non-teaching staff 

members. The college assists by submitting the necessary applications and requesting support 

from YSS on behalf of the staff. (Annexure X) 

● A fee waiver of 80% is offered to employees' dependents who are enrolled in any academic 

program at the college. (Annexure XI) 

● Festival Advance is extended to members of non-teaching staff. (Annexure XII) 

 

(B) Rewards and Recognition: 

● Prerna Parv: To serve as a motivating factor for the achievements and extraordinary 

contribution of staff members, teaching as well as non-teaching, over and above their routine 

duties, the Mahavidyalaya instituted the Prerna Parv, in the year 2021, which was primarily 

an employee recognition and award ceremony held online. The eligibility criteria for the 

rewards covered individuals as well as groups, thereby appreciating both individual and team 

efforts. (Annexure XIII) Link of the Prerna Parv: 

https://www.youtube.com/live/HNnbqaAGoRc?si=P_QM_-nUzKuk6akF 

● Instant Awards 

The college also acknowledges outstanding work/contribution promptly across different 

domains through instant rewards. (Annexure XIV) 

https://www.youtube.com/live/HNnbqaAGoRc?si=P_QM_-nUzKuk6akF


 
 

 
 

 

(C)  Other Facilities/Benefits: (Annexure XV) 

● Providing Laptops & and Wi-Fi Facilities to faculty members. 

● Canteen 

● Yoga and Meditation Centre 

● Adequate Parking Facility (Two-wheeler and Four-wheeler) 

● Gymnasium 

● Health Care Unit equipped with first aid provisions and essential basic medications. 

● Sports Ground used for recreation after college hours. 

● On-Campus UCO-Bank Extension Counter and ATM Facility 

 

(D) Career Advancement/Progression 

● Qualification Enrichment: Currently, 14 faculty members are actively engaged in doctoral 

studies, with 3 successfully earning their Ph.D. degrees while employed at the institution. The 

college supports their academic pursuits by offering necessary assistance. (Annexure XVI) 

 

● Faculty Development Initiatives: The college supports faculty members' participation in 

orientation and refresher courses by granting them leave during the specified period. 

Additionally, the college organizes its own Faculty Development Programs (FDP), and as part 

of the Gyanodaya Lecture Series, several lectures have been conducted. (Annexure XVII) 

 

● IT Training for Non-Teaching Staff: Mahavidyalaya supports and organises training 

programme for non-teaching staffs. In the academic year 2022-23, the IQAC and IT Cell 

organized an in-house digital literacy program called 'DigitALL' for non-teaching staff members. 

A similar program was conducted in the preceding year as well. (Annexure XVIII) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

Annexure I-Appraisal Process and Proforma of Appraisal Proforma for Teachers appointed 

against sanctioned posts 

I. Image capture of the email containing the appraisal format and accompanying instructions 

provided to the teaching faculty. 

               

                  

                       

 

 



 
 

 
 

II. Image snapshot of the complete self-appraisal form sent via email to the main office by the 

Teaching faculty. 

 

 



 
 

 
 

                             



 
 

 
 

 

         

III. Schedule for Interactions for the academic year 2022-23 

 



 
 

 
 

Annexure II-Teachers appointed on a contractual basis in Degree and CV 

Image snapshot of the complete self-appraisal form sent via email from the main office to the    

contractual teaching faculties 

 



 
 

 
 

   

     

 



 
 

 
 

Annexure III- non-teaching staff (Gr. III and IV) appointed against sanctioned posts. 

Image snapshot of the complete self-appraisal form sent via email from the main office to the    

non-teaching faculties 

    

 

 



 
 

 
 

 

                 

 

 

 



 
 

 
 

Annexure IV -non-teaching staff employed on a contractual basis. 

Image snapshot of the complete self-appraisal form sent via email from the main office to the    

non-teaching contractual faculties 

 

 



 
 

 
 

 

 

 

 

 



 
 

 
 

Annexure V-Ranchi University and PBAS Proforma 

I. Image of statute for promotion by affiliating University 

               

 

 

 

 



 
 

 
 

II. Snapshot of PBAS Performa 

  
 

 

 

 

 

 

 

 

 

 



 
 

 
 

III. Confidential Character Roll 

 

 
 

 

 

 

 

 

 

 



 
 

 
 

Annexure VI-Interest free loans for emergency cases 

 

Snapshots of some approved application for Interest free loans as advance salary 

                   

 

                   



 
 

 
 

                                     

 

 

 

 

 



 
 

 
 

Annexure VII-Term deposit system from PF account 

Image of the mail establishing the system for term deposit from PF account 

 

 

 

 



 
 

 
 

Annexure VIII-Covid allowances to employees  

Snapshot of list of employees benefitted with Covid Allowances: 

 

                

 

 

 

 

 



 
 

 
 

Annexure IX- Campus-life allowance to contractual faculties 

List of contractual-degree faculties facilitated with Campus-life allowance from academic year 2023-

2024: 

S.no Name of the faculty  Department 

1 Ratnesh Pathak Physics 

2 Abha Kumari Commerce 

3 Ankit Zoology 

4 Pragati Nanda Zoology 

5 Sangita  Botany 

6 Risabh Kumar Political Science 

7 Supriya Kumari Hindi 

8 Somprakash Hindi 

 

9 K. Vidyasagar Mathematics 

10 Anurag Mehta Chemistry 

 

11 Anupam Mishra Economics 

12 Rakhi Lohia Zoology 

 

 

 



 
 

 
 

Annexure X-Financial aid for medical reasons to non-teaching staff members by parent 

organisation YSS 

Details of Financial Assistance on Medical grounds facilitated by the college through Parent 

organization YSS and some of the applications approves: 

 

 

Snapshot of the mail sent to seek financial assistance on Medical Grounds for the employees through YSS. 

S. No Year Name of Employee Assistance 

Amount (in Rs) 

1 Sept-2019 Ajay Kumar 50000 

2 Sept-2021 Raja Ram 25000 

3 July-2022 Kush Kumar 25000 

4 March-2023 F/o Vijay Kumar 50000 

5 October-2023 Randhir Praween Gari 32000 

6 December-2023 Sanjay Kumar 13500 



 
 

 
 

 

Confirmation of NEFT amount of Rs 34,000 via NEFT to Mr. Randhir Kumar. 

 

 

 

 

 

 

 



 
 

 
 

 

Confirmation of NEFT amount of Rs 13,500 via NEFT to Mr. Sanjay Kuamr. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Annexure XI- Fee -Waiver policy  

Snapshot of the fee-waiver policy document higlighting provisions of Employee ward case. 

 



 
 

 
 

 

 



 
 

 
 

Annexure XII- Festival advances to non-teaching staffs 

Snapshot of list of employees facilitated with festival advance in October 2021: 

 

 

 

 

 

Annexure XIII- Prerna Parv for the achievements and extraordinary contribution of staff 

members 



 
 

 
 

I. Owing to the restrictions posed by Covid-19 pandemic, the recognition program (Prerna Parv) 

was held online through a virtual meeting on September 4, 2021 and only cash awards could be 

disbursed online to the awardees. Employees were categorised in three levels and awarded 

accordingly. 

S.no. Category Number of employees 

felicitated in the category 

Amount awarded to per employee in 

this category 

1 Outstanding 12 5000 

2 Commendable 6 2000 

3 Valuable 18 1000 

 

Since May 10 marked the Avirbhav Diwas of Mahawatar Sri Yukteshwarji, on this auspicious day, the 

physical distribution of memento and certificate to all such employees took place in the Seminar Hall of 

the Mahavidyalaya. Some images of the employees awarded: 

 



 
 

 
 

 

Recipients of Prerna Parv awards 

 

Recipients of Prerna Parv 

 



 
 

 
 

 

Annexure XIV-Instant award which acknowledges outstanding contribution 

(i) Instant Award Scheme (Individual Category)  

 

List of instant award recipients (individual category)-Grade IV Staff 

 

 

Instant cash award to Library Trainee. 



 
 

 
 

 

Instant cash award to Prof. Shekhar Suman,Department of Mathematics. 

 

(ii) Instant Award(Group Category) 

 

 

Instant Award to Team IQAC  in October, 2022. 

 



 
 

 
 

 

Instant Award to Exam dept in Aug 2022. 

 

Annexure XV-Other facilities provided to employees  

Snapshot of other facilities provided to the employees: 

1: Car 

Car parking 

 

 

 



 
 

 
 

 

Car parking for staff and cycle parking for students 

 

Two-wheeler parking for staffs 



 
 

 
 

          

  Bike parking staffs 

 

 

 Cafeteria 

 

 

 

 



 
 

 
 

 

         

       Digital Knowledge Centre 

 

 



 
 

 
 

 

: ATM service In-campus Bank 

      

:Gym 



 
 

 
 

 

 

Yoga and Meditation Centre 

 

 

: Basketball Court 

 



 
 

 
 

 

 

 

Employees playing table tennis 

 

 

 Employees playing Cricket 



 
 

 
 

 

Annexure XVI-Faculties progressing in their doctoral degree while employed at Mahavidyalaya 

List of faculties pursued/pursuing Ph.D.  being employed at Mahavidyalaya: 

 

Pursued while being employed at the institution 

S. 

No. 

Name of the 

faculty 

(Department) 

Topic (year of completion) Name of the 

Supervisor 

University 

(Year of 

Registration

) 

1. Dr. Abhishek 

Pandey 
ह िंदी कथा साह त्य मुख्य आहदवासी जीवन और 

सिंसृ्कहि:झारखिंड के सिंदर्भ मुख्य (2017) 

 Prof. (Dr.) 

V.V.N Pandey 

Ranchi 

University 

(2013) 

2. Dr. Sumit Pathak  

 

Ethnomedicinal, Cytotaxonomical, 

Pharamacognostical and Biochemical 

studies of genus Oxalis growing in Ranchi 

(2019) 

Dr, Jyoti Kumar Ranchi 

University  

(2014) 

Pursuing 

 

1. 

 

Aparna Pandey 

(Economics) 

 

Goods and Services Tax and its impact on 

Jharkhand, Chhattisgarh and Uttarakhand 

 

Dr. Neelu 

Kumari 

 

 

Ranchi 

University 

(2021) 

 

2. 

 

Simran Kaur 

(Commerce) 

 

An empirical study on the online food 

ordering and delivery services in Ranchi 

district: A perspective of customers and 

Restaurateurs  

 

Dr. Vikash 

Kumar  

 

Ranchi 

University 

(2022) 

 

3. 

 

Ratnesh Pathak 

(Physics) 

 

Application of Artificial Intelligence in 

thermal tracking of objects in Dynamic 

Environment using thermal pulse analysis 

 

 

Prof. (Dr.) 

Shuchitanghsu 

Chatterjee 

 

RKDF 

University 

Ranchi 

(2021) 

 

4. 

 

 

 

Santosh Kumar 

(Physics) 

 

Dynamics of Electrically Conducting Fluid 

Flows under the Influence of Magnetic 

field: An analytical study 

 

Dr. Manoj 

Kumar 

 

Ranchi 

University 

(2019) 



 
 

 
 

 

 

5. 

 

Shekhar Suman 

(Mathematics) 

  

 

A study on Euler’s criterion, Jacobi sums 

and Cyclotomic numbers 

Dr. R.K. Das Ranchi 

University 

(2018) 

 

6. 

 

Risabh Kumar 

(Political 

Science) 

  

-Course Work Completed- 

 Ranchi 

University 

 

7.  

 

Khusbhu Kumari 

(BCA/IT)  

  

Empirical Study of Fusion Framework for 

Content Based Image Classification 

 

 

Dr. Pankaj 

Kumar Manjhi 

 

Vinoba 

Bhave 

University, 

Hazaribagh 

(2018) 

8. Saroj Kumari 

(BCA/IT) 

 

Human Emotion detection using Smart 

Environment  

Dr. Piyush 

Ranjan 

Jharkhand 

Rai 

University 

(2020) 

9. Bipul Kumar 

Dubey (BBA) 

Human Capital Management, A Critical 

Evaluation in Central Coalfield Ltd. 

(CCL), Jharkhand 

Dr. R.P. Gope Ranchi 

University 

(2019) 

10. Abhishek Kumar 

Vishwakarma 

(BCA/IT) 

Opportunities and Challenges of 

Interoperability, Integration and 

Management of Smart Devices 

 Dr. Rahul 

Ghosh 

RKDF 

University 

(2021) 

11. Priyanka Kumari  

(BCA/IT) 

Vision Based Image Extraction of 

medicinal plants using feature set 

Dr, Piyush 

Ranjan 

Jharkhand 

Rai 

University  

(2020) 

12. Mamta Jha 

(BBA) 

Impact of work life balance on the 

motivation of women employees in 

banking sector: A case study of selected 

banks in Ranchi 

Dr. R. Kumar Ranchi 

University 

(2021) 

13.  Somprakash आधुहनक ह न्दी गद्य साह त्य में हदव्ािंग हवमर्भ Dr. Kiran 

Tiwari 

Ranchi 

University 

(2021) 



 
 

 
 

 

Annexure XVII- Faculty development programmes 

Faculties participate in FDPs in personal capacity and Mahavidyalaya support with easy leave 

approvals and encourages for more participation through collaborative work with other 

institutions: 

I. Mahavidyalaya has established a dedicated WhatsApp group to share information about 

Faculty Development Programs (FDPs), including those conducted by IGNOU and NITTR, 

which were fully facilitated by the Mahavidyalaya. Snapshots of WhatsApp chats and emails 

related to the facilitation are available.    

                    
Figure: Whatsapp Chat of YSM FDP group  facilitating FDP conducted by IGNOU 

 

 



 
 

 
 

 

 
Mail by FDP convener for waiving fees of YSM faculties and online registration. 

 

 
Structure of FDP for NEP 2020 Curriculum and Reforms and Skill Development  

I.  



 
 

 
 

               
 Figure: Information of NITTR FDP facilitated by the college. 

 

 

 

 

 

 



 
 

 
 

 

II. Faculty participation in the FDP facilitated by the college (as shared above): 

Sl. No Name of the Programme 

with date 

 Name of faculty attended 

1. Professional Development Programme on 

Implementation of NEP 2020 for University and 

College Teachers’ 

(From October 27th -05th November 2022) 

 

Anjana Verma 

R.S. Dey 

Indira Banerji 

Amrita Dutta 

Simran Kaur 

Neha Kumari Murai 

Sanjay Kumar 

Shekhar Suman 

Loveneesh Gautam 

Abhishek Pandey 

Pragati Bakshi 

Aparna Pandey 

Sumit Pathak  

Abhishek Vishwakarma 

Mayuri Gaur 

Khushbu Kumari  

Lal Satyendra Nath Shahdeo 

Mamta Jha 

Partha Sarathi Chattaraj 

Priyanka Kumari  

Rakhee Lohia 

Ratnesh Pathak 

Supriya Kumari 

Saroj Kumari 

Sayeed Tanzeem Ahmed 

Gautam Sanyal 



 
 

 
 

 

  

Please refer Cr. 6.3.3.1 for the certificates of FDP’s listed above and details of other FDPs attended 

by the faculty members(year-wise) 

 

 

 

 

2. NEP-2020: Curriculum Reforms and Skill 

Development 

National Institute of Technical Teachers’ Training 

and Research Bhopal 26th June- 1st July, 2022 

 

Aparna Pandey 

Mayuri Gaur 

Loveneesh Gautam  

Ghanshyam Tiwari 

Amrita Dutta 

Radhashyam Dey 

Shekhar Suman 

Indira Banerji 

Mrinal Gaurav 

Neha Murai 

Udita Mitra 

Santosh Kr. Singh 

S.C. Mukherjee 

Abhishek Pandey 

D. Jha Sudhir  

R.C.L Das 

Anjana Verma 

Mallika Kumari  

Pradeep Kumar Sinha 

Pradip Kr. Jha 

Sumit Kumar Pathak  

Navindra Nath Chaudhary 

Manoj Shekhar 



 
 

 
 

 

 

 

III. 6-day NAAC workshop conducted by the Internal Quality Assurance Cell 

 

 



 
 

 
 

 



 
 

 
 

 

 
Attendance sheet of the 6-Day Quality Workshop 



 
 

 
 

 
Attendance sheet. 

 

IV.Interactive session on "Role of Academic Leader in times of NEP and the burgeoning culture of  

Edupreneurship: Transforming Self and Others 

As a part of the Gyanodaya initiative, an initiative that aims at equipping the faculty with the knowledge 

that is essential for inculcating core and professional skills, the Internal Quality Assurance Cell of YSM 

organized an interactive session on "Role of Academic Leader in times of NEP and the burgeoning 

culture of Edupreneurship: Transforming Self and Others on 25th February 2023. 

The resource persons for the aforesaid session were Mr.Chaitanya, Co-founder and Executive Director 

of a preeminent EdTech Company, Emeritus, having an experience in Executive Education of almost 

two decades and Mr.Vivek Atray, retired officer, Indian Administrative Service(IAS),also a celebrated 

TedX speaker. 

Mr. Chaitanya highlighted the importance of reskilling and upskilling to stay relevant and 

contemporary.He also spoke at length as to how by leveraging and embracing technology we can reap 

the benefits of Demographic Dividend. In the 21st century, we all need to be lifelong learners, he said. 

Mr. Vivek Atray also a member of the Education Expert Committee, YSEIs,in his address focussed on 

the human element.We are all evolving, learning from experiences and there is always a scope for 

https://www.facebook.com/vivekatray.author?__cft__%5b0%5d=AZWCrWZzXy7DLF4Kls4mZJ9LGFDz40n2V955hSmUo1s790CrA9nJ0U1SAKQBxU_ZabyYQu90JZ_XI6VoGHH3P8gm1VvzlJDJ5vHhtMPO6g95ePJsCMyO8oS4KvlBxrxtFRxBSF_ltXv8TCTy0dlzpbIwb-dbjZSlWBYNBEe0ZLh0sKiwG064YDWUy_cRmtiOCMI&__tn__=-%5dK-R


 
 

 
 

improvement, he said.Through his illustrative examples, he kept the members of the audience captivated 

and beautifully highlighted that how important it is to be flexible and adaptable. 

 

  
 Mr.Chaitanya, Co-founder and Executive Director of a preeminent EdTech Company, 

Emeritus,  

 

 

: 

 Mr.Vivek Atray, retired officer, Indian Administrative Service(IAS),a celebrated  

TedX  speaker. 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

V. Mahavidyalaya encourages faculties career development through rewarding for publishing 

research work and provide financial assistance for training programme.  

 

i. Table of financial assistance for training programme in 2019-20 

S.No. Year Name of 

the 

faculty 

Title of the 

Training 

Program 

Name of the 

Organizing 

Institute and 

Location 

Date of the 

Training 

Program 

Financial 

Assistance (in Rs) 

Includes the 

Course Fee and 

Travel Charges 

1. 2019-

20 

 

Prof. 

Simran 

Kaur 

 

Training in 

Career 

Counseling  

iDreamCareer.com 

(Lucknow) 

6th- 8th 

September 

2019  

 

 

Towards course fee: 

Rs 9912 

Towards Travel 

Fare: Rs 5155 

Towards Local 

Conveyance:1095 

Total: Rs 16,162 

2 2019-

20 

 

Prof. 

Anirban 

Biswas 

 

Training in 

Career 

Counseling  

 

iDreamCareer.com 

(Lucknow) 

 

6th- 8th 

September 

2019  

 

Towards course fee: 

Rs 9912 

Towards Travel 

Fare:Rs 5155 

Towards Local 

Conveyance:1095 

Total: Rs 16,162 

 

3 2019-

20 

Prof. 

Sristi 

Modak 

Training in 

Career 

Counseling  

iDreamCareer.com 

(Lucknow) 

6th- 8th 

September 

2019  

 

Towards course fee: 

Rs 9912 

Towards Travel 

Fare:Rs 5155 

Towards Local 

Conveyance :1095 

Total: Rs 16,162 

 

 

 

 

 

 

 

 

 



 
 

 
 

(ii)  Certificate and cash awarded to faculty for paper publication in a journal of repute. 

 

                     
Certificate presented to Prof. Shekhar Suman Department of Mathematics. 

 

VI. Mahavidyalaya has a provision of academic upgradation and support in the Annual budget. 

Excerpt from the Annual Budget of the Academic Year 2020-21: 

 

 

 



 
 

 
 

Annexure XVIII- Training programme for non-teaching staff members:  

I. Report of digital literacy training for non-teaching staff: 

 



 
 

 
 

               

 



 
 

 
 

 

 

 



 
 

 
 

 

 



 
 

 
 

 

 



 
 

 
 

 

II. Koha training for non-teaching staff with snapshot from training and certificates: 

 An onsite Koha training programme for our YSM, Library Team was held at CVS Board Room of 

Yogoda Satsanga Mahavidyalayay on 28th February,2023, 1st March 2023 and 18th March 2023 from 11 

AM to 1.30 PM. Mr. Sayan Paul on behalf of Avior Technology Pvt. Ltd. was the instructor for the 

entire training session 

 The objectives of the training session were to enhance the skill of the participants and to understand the 

features of Library Management Software especially KOHA, and to provide practical suggestion for 

working with a Library Management Software. 

 The training session was informative, practical. The objectives were clearly defined, and the content 

was relevant and valuable. The use of real-life scenarios and practical tips made the content relatable 

and applicable to work with Library Management Software. 

 

 

 

   

 

 

 

 

 

Glimpse of KOHA Training 

 

 

 

 



 
 

 
 

 

Sample certificates 

      

Sample certificates 

 


